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In response to the rise in Anti-Asian/American and xenophobic harassment, we at Hollaback!
(https://ihollaback.org)partnered with Asian Americans Advancing Justice | AAJC
(https://www.advancingjustice-aajc.org/) to adapt our free bystander intervention training as well
as offering a de-escalation training to meet this moment.

Unfortunately, anti-Asian and Asian American racism and xenophobia is not a new phenomenon.
It has been part of American history for a long time, and we have seen it manifested against
different Asian/American and Pacific Islander communities in many ways over the years. As the
coronavirus pandemic escalates, we have seen more harassment, discrimination, and even
violence directed at these communities. The Asian Americans Advancing Justice affiliation has
been documenting hate crimes and hate incidents since 2017 at www.StandAgainstHatred.org
(http://www.standagainsthatred.org/), which is available in English, Chinese, Korean, and
Vietnamese.

WE WOULD LIKE TO INVITE YOU TO
ATTEND OUR FREE BYSTANDER
INTERVENTION TRAININGS:
We’ve had a tremendous demand for these trainings, and our first three trainings completely sold
out. We’re adding a number of additional free trainings. Please note you must register in advance
for all trainings. They will be capped at 1,000 people.

After registering, you will receive a confirmation email containing information about joining the
meeting. The training is currently only offered in English but we are seeking funding to expand it
into other languages.

BYSTANDER INTERVENTION TO STOP
ANTI-ASIAN/AMERICAN HARASSMENT
AND XENOPHOBIA WORKSHOP
DESCRIPTION:

The one-hour, interactive training will teach you Hollaback!’s 5D’s of bystander intervention
methodology. We’ll start by talking about the types of disrespect that Asian and Asian American
folks are facing right now — from microaggressions to violence — using a tool we call the
“spectrum of disrespect.” You’ll learn what to look for and the positive impact that bystander
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intervention has on individuals and communities. We’ll talk through five strategies for
intervention: distract, delegate, document, delay, and direct; and how to prioritize your own safety
while intervening. We’ll have time at the end for practice, and you’ll leave feeling more confident
intervening the next time you see Anti-Asian/American harassment online or in person.

Wednesday, June 10th at 4:00pm ET / 3:00pm CT / 2:00pm MT / 1:00pm PT / 10:00am
HST. Register Here. (https://zoom.us/webinar/register/WN_7H-EZDVcROGCdunEUKu-Aw)

Thursday, June 18th at 7:00pm ET / 6:00pm CT / 5:00pm MT / 4:00pm PT / 1:00pm HST.
Register Here. (https://zoom.us/webinar/register/WN_4n9HQhqYQc2zJwUITdp7Rw)

Thursday, June 25th at 4:00pm ET / 3:00pm CT / 2:00pm MT / 1:00pm PT / 10:00am HST.
Register Here (https://zoom.us/webinar/register/WN_sy6jXg1BSK2bBdAdbyH1Sg).

BYSTANDER INTERVENTION 2.0:
CONFLICT DE-ESCALATION
TRAINING WORKSHOP DESCRIPTION:
If you’ve already taken our Bystander Intervention training and you’re looking to go deeper into
how to directly intervene and de-escalate conflict: this training is for you. Conflict de-escalation
requires patience, a willingness to listen, and an ability to see the humanity in everyone, even
those we don’t agree with or who seek to hurt us. Using Hollaback!’s Observe-Breathe-Connect
methodology, we’ll learn how to identify potential conflict before it escalates using our “pyramid
of escalation” and how to assess whether intervening is the right action for you. We’ll talk about
specific biases that are increasing conflict, harassment, and violence during COVID19 — and the
role of implicit and explicit bias in conflict. We’ll also learn how to connect with others by
validating and de-escalating their feelings — even if we don’t understand them or agree with
them.  We’ll have time at the end to practice using real-life scenarios.

Thursday, June 11th at 7:00pm ET / 6:00pm CT / 5:00pm MT / 4:00pm PT / 1:00pm HST
Register Here. (https://zoom.us/webinar/register/WN_sYm0O0x-SeeK__A1HR4hMQ)

Thursday, June 18th at 2:00pm ET / 1:00pm CT / 12:00pm MT / 11:00am PT / 8:00am
HST  Register Here. (https://zoom.us/webinar/register/WN_3-NZrlp-Soekzzfnlpnshg)
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HOW TO RESPOND TO HARASSMENT FOR
PEOPLE EXPERIENCING ANTI-
ASIAN/AMERICAN HARASSMENT
TRAINING WORKSHOP DESCRIPTION:
After attending our bystander intervention trainings, many Asian/Americans want to know — how
do I take care of myself when I experience harassment? If that’s a question you’re asking — this
training is for you.

During this one-hour, highly interactive training you’ll learn Hollaback!’s methodology for
responding to harassment: 1) Trust your Instincts, 2) Reclaim Your Space, and 3) Practice
Resilience. You’ll learn how your identities can shape your experience of harassment and the
impact that harassment has on you and your community as a whole. We’ll talk about what to look
for when assessing your safety, and how to determine if responding in the moment is the right
action or not. We’ll also take a deep dive into how to build your resilience on an individual,
interpersonal, organizational, community, and societal front. You’ll leave with new tools on how to
respond to harassment, whether your response is in the moment while that harassment is
happening or long-term.

Thursday, June 11th, 2020 at 4:00pm ET/ 3:00pm CT/ 2:00pm MT/ 1:00pm PT/ 10:00pm
HST. Register Here. (https://zoom.us/webinar/register/WN_z4K0jnixTr-xNJ9yhwBqRw)

Tuesday, June 23rd, 2020 at 2pm ET/ 1pm CT / 12pm MT / 11am PT /8am HST. Register
Here (https://zoom.us/webinar/register/WN_iUajU_meTymkLASm1mVDJA).

Monday, June 29th, 2020 at 3pm ET/ 2pm CT/ 1pm MT / 12pm PT / 9am HST. Register
Here (https://zoom.us/webinar/register/WN_P_fuCdq0Q1abHryv3-UC4A).

Tuesday, June 30th, 2020 at 3pm ET/ 2pm CT/ 1pm MT / 12pm PT / 9am HST. Register
Here (https://zoom.us/webinar/register/WN_holdRi-1TXefytcQQeajpw). 

Wednesday, July 1st, 2020 at 3 PM ET/ 2 PM CT/ 1 PM MT / 12 PM PT / 9 AM HST.
Register Here (https://zoom.us/webinar/register/WN_w0s4ANfnT_ODnvh3nUrvKg).

OUR GOAL:
These experiences of harassment build up over time for people, and harassment can chip away
at a person and at a community. Together, we can contribute to sending the message that hate,
including racism and xenophobia, is unacceptable in all of its forms.

Like much of the world, we are all still figuring out how this moment will change us. We will likely
be changed in many ways, but we know at this moment we have a historic opportunity to shine a
light and work to un-do harassment in Asian/American communities. Let’s seize this moment as
we collectively work to stitch together the tattered fabric of ourselves, our relationships, our
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communities, and our country — into something more beautiful than any of us could imagine.

Want to learn more? See Hollaback!’s guide here (https://www.ihollaback.org/app/uploads
/2016/11/Show-Up_CUPxHollaback.pdf) which discusses the role bystanders can play, what
privilege is, reasons why people don’t take action, and Hollaback! 5D’s of bystander intervention.
Asian Americans Advancing Justice | AAJC offers additional resources on their new COVID-19
page. (https://www.advancingjustice-aajc.org/covid19)

We are also offering training to help you in building resilience. For more information visit our
Resilience training (https://www.ihollaback.org/resiliencetraining/) page.

READ WHAT PEOPLE ARE SAYING ABOUT
THIS TRAINING:

This training gave me new tools to support someone experiencing discrimination. I
had always thought my only option was to directly engage with the aggressor,
which was terrifying to me. To know I have a lot of other tools I can use will be very
helpful.

Erin McIlraith, Oregon State University

I appreciate having clear and effective strategies that can be utilized immediately.

Hoi Ning Ngai, Bates Center for Purposeful Work

Before this training, I doubt I would’ve intervened for fear of making things worse,
but now I’m confident that I’m equipped with the skills necessary to diffuse any
situation I may encounter.

Blaizen B Bloom

[I] wanted to let you know that I thought the training was absolutely excellent. I
thought they did an amazing job conveying the importance of the training in today’s
world as well as the techniques for bystander intervention. One of the most
valuable and effective training sessions I have ever attended, and so important and
timely.

Anonymous
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RESOURCES:
The 5D’s of Bystander Intervention (https://www.ihollaback.org/bystander-resources/), by
Hollaback!
Show Up, Your Guide to Bystander Intervention (https://www.ihollaback.org/app/uploads
/2016/11/Show-Up_CUPxHollaback.pdf), by Hollaback! in collaboration with CUP
How to Respond to Street Harassment (https://www.ihollaback.org/responding-to-
harassers/), by Hollaback!. Written to respond to gender-based harassment but the tactics
are applicable to all forms of harassment. We’ll be adapting these for the Asian/American
community in the coming weeks.
Responding to Online Harassment, Do’s and Don’t (https://www.ihollaback.org/blog/2017
/09/27/counterspeech-dos-donts/)s by Hollaback! in collaboration with #ICANHELP,
Project HEAR, and the Dangerous Speech Project.
Self-care guide (https://iheartmob.org/resources/self_care) to healing from Online
Harassment, by Hollaback!
Digital Safety (https://iheartmob.org/resources/tech) Guide, by Hollaback!
HeartMob (http://iheartmob.org/), a platform where you can get support managing online
harassment and/or support others experiencing it, by Hollaback!
Coronavirus/COVID-19 Resources to Stand Against Racism (https://advancingjustice-
aajc.org/covid19), by Asian Americans Advancing Justice | AAJC
Stand Against Hatred Tracker (https://www.standagainsthatred.org/), by Asian Americans
Advancing Justice

HOW YOU CAN HELP:
Donations are critical to our ability to continue these trainings. If you believe that
Asian/Americans deserve to walk down the street or go to the grocery store without fear of
harassment or worse, and you believe that all of us have a role in ending harassment, please
donate.

To support the continuation of this training, donate to Hollaback! and Asian Americans
Advancing Justice | AAJC (https://secure.donationpay.org/aajc/bystander.php).

You can see Hollaback!’s financials and annual reports here (https://www.ihollaback.org/about
/programs-awards-and-funders/) and find our privacy policy here (https://www.ihollaback.org
/privacy-policy/).
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Donate Now (https://secure.donationpay.org/aajc/bystander.php)

TRAINING CO-SPONSORS
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